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Ethical Sourcing
All suppliers are carefully screened and have a proven track record of quality and
systems management (including ISO accreditation)

Sustainability
Sustainability sits at the very core of Twist Teas. All of our teabags are plastic free
and compostable, all our packaging is recyclable, and we are FCA approved

Employee Welfare

We are a living wage accredited business and have 10 employees working with
us as part of the government Kickstart Scheme, designed to give young people
their first steps into work

Charity

We have committed 10% of all gross profits to Peterson’s Fund For Children, a
UK based charity run by Charlene Peterson who ensures that all donations go
directly towards enriching the lives of children with physical and mental disabilities
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Twist Teas has the highest quality ingredients sourced from 130 estates
worldwide including, Assam and Darjeeling from India, Green tea from China and
Japan and herbs such as hibiscus and fennel from Egypt. Our supplier is SALSA
certified and a member of SEDEX ( an organisation for managing and improving
working conditions globally, e.g. labour standards, H&S, environment an business
ethics)

Certified Provenance
All teas are 100% natural and tested against pesticides. We have full traceability
of every ingredient in every blend, back to source.

Quality Assurance

All new batch ingredients are visually screened and tasted on delivery. Quality
Assurance includes moisture level, EU pesticide and heavy metal regulations,
microbes, leaf style and taste.
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